RICOH Scanner
Service Program

by PFU (EMEA) Limited

Total Support.
Total Peace of Mind.

Low-Volume Production

Mid-Volume Production

RICOH

Imagine. change.
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Features

Service Type

Overview of Extended Warranty & Service Plans

Low Volume Scanners - fi-7600, fi-7700, fi-7700s

On-Site Repair On-Site Repair On-Site Repair On-Site Repair

Warranty Extension

Telephone Assistance

J

Online Support

Remote Desktop Support

J

J

Visit from a technician
equipped with spare parts

J

Repairs carried out on site

Response/Fix Time

;

Next Business Day

Spare parts, labour and travel
included

J

Loan Scanner if repair not
possible

Preventative Maintenance visit

Periodic product upgrades
(during product maintenance)

Firmware & Equipment Firmware & Equipment Firmware & Equipment Firmware & Equipment

Availability

2-5 Years 1-5 Years 1-5 Years 1-5 Years

Features

Service Type

Overview of Extended Warranty & Service Plans

Mid Volume Scanners - fi-7800, fi-7900, fi-8820, fi-8930, fi-8950

Warranty Extension

On-Site Repair

Telephone Assistance

On-Site Repair On-Site Repair
J I

Online Support

J
/ ——

Remote Desktop Support

J

Visit from a technician
equipped with spare parts

J __

Repairs carried out on site

Response/Fix Time

Next Business Day

J
8hr + 8hr 8hr+ 8hr

Spare parts, labour and travel
included

J

Loan Scanner if repair not
possible

Preventative Maintenance visit

1 Per Year

Periodic product upgrades
(during product maintenance)

Firmware & Equipment

Firmware & Equipment Firmware & Equipment

Availability

2-5 Years 1-5 Years 1-5 Years

Platinum Service

On-Site Repair
J
J
J

J

J
8hr + 8hr

J

J

3 Per Year

Firmware & Equipment

1-5 Years

Platinum Service

On-Site Repair

3 Per Year

Firmware & Equipment

1-5 Years

All names, manufacturer names, brand and product designations are subject to special trademark rights and are manufacturer’s trademarks and/or registered brands of their respective owners.

All indications are non-binding. Technical data is subject to change without prior notification

PFU (EMEA) Limited
Belmont

Belmont Road
Uxbridge, UB8 1HE
United Kingdom

Tel: +44(0)20 8573 4444

www.pfu-emea.ricoh.com
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PFU (EMEA) Limited
Tower 2

Mies-van-der-Rohe StraBe 8
80807 Miinchen

Germany

Tel: +49(0)89 32378 0

PFU (EMEA) Limited
Viale Monza, 259
20126 Milano (MI)
Italy

Tel: +3902 26294 1

PFU (EMEA) Limited

P de la Castellana, 259D,
Planta 18

28046 Madrid

Spain

Tel: +34 910639 763

RICOH

imagine. change.
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